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Managed IT that lets you

We host your critical applications and data in a professional data center and become your first call for
IT. From network design and cabling to video surveillance and door access, one accountable local
partner designs, installs and supports it all.

MANAGED IT INFRASTRUCTURE SURVEILLANCE DOOR ACCESS

MANAGED SERVICES & INFRASTRUCTURE
Predictable IT, built on a solid network

7~ ™~ 7~ ™~ ™ 7 ™
Hosted Servers Managed Desktops Security & Patching Back},l P &
Continuity
No more buying servers or Computers refreshed every Centrally managed antivirus, Data backup and business
Microsoft server licenses, three years, a standard image Windows patch management continuity, plus simple
with little up-front capital on every machine and hot- and compliance reporting. connectivity between multiple
investment. swap replacement. locations.
7~ N 7~ N N 7 ™
. Network Design . Wireless & Cabling . Monitoring & SLAs . 24x7 Help Desk
LAN, WAN, VLAN, VPN and Wireless networks and 24x7 network health Around-the-clock help desk,
SD-WAN, internet and remote structured cabling, installed monitoring and remote with issues escalated and
access, designed around as an extension of your IT support, backed by service managed through to
your business. staff. level agreements. resolution.
@ ® Video Surveillance ® Remote Viewing
Peace of mind for your @ Smart Video Analytics ® SMS & Email Alerts
people and property
Video surveillance, smart analytics ® Door Access Control ® Complete Access History

and door access control, chosen,
installed and configured for your
building and conditions.

LOCAL EXPERTS. ENTERPRISE RESULTS. 22+ years - Boerne - San Antonio - Hill Country alliedvoiceworks




one partner for your Wh0|e Managed services, infrastructure and security,

designed, installed and supported by one

teChnO|Ogy StaCk accountable partner.

Managed Services Infrastructure Design Installation & Support
Fixed, predictable IT costs. From idea and consultation through Your IT team, extended.
e Hosted servers in a professional data design. e An extension of your existing IT staff
center e LAN, WAN, VLAN, VPN and SD-WAN e Or an alternative to keeping IT in-
e Managed desktops, refreshed every e Thin-client computing and house
three years virtualization e Help desk services and SLAs
e Central deployment of most software e NAS/SAN storage and backup
e No large capital outlay e Email and Office 365
a Video Surveillance Smart Video Analytics Door Access Control
Cameras chosen for your building and Custom dashboards built from virtual Who can enter, where, and when.
conditions. sensors. e Restrict access by role or status
e Remote viewing of footage e Object counting and activity e Custom alerts and rules
e Network security and scalability monitoring e Simpler onboarding and offboarding
° R]ght-s]zed storage Capacity e Real-time SMS and email alerts to staff ° Complete, searchable access history

e Works with existing infrastructure

HOW IT WORKS ) ) ) o )
Professional implementation, training and project

From assessment to go-live, we handle it management, delivered by local experts.
Discovery Design & Configure Install, Test & Train Support 24x7
We review your network, Network, hosting, cameras and Everything is installed and fully Ongoing monitoring, help desk
servers, desktops and security access control are designed tested, and your team is trained. support and a defined service
needs. and configured for you. level agreement.

SEE IT BEFORE YOU BUY Ryan o. Freeman
Schedule a consultation &

Allied Voiceworks - A division of Allied Telecom, LLC

assessment 830-388-7535 (Office)

We'll learn your requirements, answer your questions and 210-875-9477 (Cell)
show you the options that fit your organization, then put ryan@alliedvoiceworks.com
together a custom quote. alliedvoiceworks.com
Boerne, Texas - Serving the Hill Country
Call 830-388-7535 to get started
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